
BEHAVIOUR POLICY

All children who attend the Club have a right to play and enjoy their activities without 
feeling intimidated, harassed, or be subject to verbal or physical abuse.  

We believe that children have a right to feel safe and secure in our care, and we 
promote behaviour which encourages individuals to respect one another in the 
following ways:
• Encouraging all children to agree what types of behaviour are acceptable and what 

is unacceptable. This agreed code of behaviour will be displayed in the Club and 
reviewed when necessary. This code of behaviour will be included as part of the 
induction process for new children and staff.

• Good behaviour will always be praised by staff.
• Children will be encouraged to talk through their feelings rather than resort to 

unacceptable behaviour.
• Discussing openly with children any issues so that they can develop their 

understanding of acceptable and unacceptable behaviour.
• Unacceptable behaviour will be dealt with as positively as possible with reasons 

being explained to the child involved.
• Staff will act as positive role models at all times.

The following behaviour will not be tolerated in this club
• Bullying, (refer to anti-bullying policy)
• Harassment 
• Intimidation 
• Behaviour that is likely to lead to the health and safety of others being 

compromised. 

In instances of unacceptable behaviour, the following steps will apply:
• The incident will be discussed privately with the child, in an appropriate way and 

taking full account of the child’s level of understanding and he/she will be 
encouraged to resolve any conflict with any other child(ren) involved.

• We will gauge appropriate behaviour by the individual child’s age, level of 
understanding and specific needs. Children who have recognised behavioural 
difficulties will be given extra support in the Club to help them manage their own 
behaviour. We recognise that there may be special circumstances which might 
affect a child’s behaviour, and we will deal with this appropriately.

• Details of more serious breaches are recorded in an incident book and the 
parent/carer informed of the incident, and any action taken, on the day it occurred.


